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We Are Vulnerable with Everyday Activities
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Our Approach to Cyber Safety
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v horton

LifeLock Benefit Solutions

KTy

Security

v horton

LifeLock Benefit Solutions

Identity
Theft
Protection

Device
Security

Online
Privacy

Proprietary technology monitors for fraudulent
use of our members’ SSN, name, address and
date of birth. The patented system sends alerts
by text, phone, email or mobile app when a
potential threat is detected.

Multi-layered, advanced security helps protect
devices against existing and emerging
malware threats, including ransomware, and
helps protect private and financial information
when employees go online.

Protect devices on vulnerable connections
through bank-grade encryption to keep
information private. We also scan common
public people-search websites for employees’
info and help them opt-out.
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Three Simple Steps

Our Product in Action

¥4 01001

Use Premium for 30 Days

Norton Mobile Security

Anti-Malware

Surveillance App Found

AllTracker Family may cor your
privacy and share your dev ation,
cont; hotos and messages without

,
your authorization.

UNINSTALL

STEP 1

BLOCK & LOCK

» Our protective features are stopping cyber
threats before they affect devices

» Enable the user to lock access to credit and
financial accounts
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SCAN & ALERT

» Monitors threats to your identity and financial
accounts (extending to telco and utilities)

» Alerts by phone, text, email, or mobile app
when a threat is detected
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(%)
ID Verification Alert

Was this you?

Activity Details

Posted Date
Jan 20, 2022

| Description |

STEP 3

FIX & REIMBURSE
» Restoration Agents help resolve identity theft
or device-related intrusions

» Reimburse funds stolen from identity theft up
to $3M

» Assign lawyers and experts if needed with no
upfront or out-of-pocket cost
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We Help Combat Everyday Digital Threats

Both known and unknown threats

The Threat

Phishing emails leads to
malware on computer

Same passwords lead to
compromised accounts
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Our Solution

@ Norton Device
Protection

O Password Manager

Identity

kI

Security

Cé

Privacy

The Threat

New or existing
account fraud

New credit
account fraud

The Threat

Shopping online with a
credit card stored on PC

Children stumble into
inappropriate web
content

Our Solution
O LifeLock
Identity Alerts

° Financial protection;
credit monitoring

Our Solution

Q Secure VPN

@ child online
safety tools
(Parental Control)
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Full-Service Identity Theft Support

Verify Closure and Educate [ — pad E Collect Case Details
/

Document [mb White-Glove Services

: Restoration .
Legal Rep S peCIal ISt Preparing Remediation
X

Insurance Claim @ Remediate Case

Spyware Virus Removal
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Our extensive safety net

Million Dollar Protection Package for employees if needed

>  Upto $3 million in coverage for
each eligible member, in the rare

HTH If needed, we'll retain lawyers and experts directly event it's needed
@ Up to $1 Million on behalf of our member to help solve their
for Lawyers and Experts identity theft
$1 M" We reimburse expenses resulting from identity theft > No limits on the.nu.mber of claims
@ Up to nion like childcare, travel, document replacement, and a member can file in a year
for Expense Reimbursement lost wages
$1 Milli We'll reimburse money directly back to the > No limits on the number of R
@ Up to inion member if they have stolen funds from their bank, occurrences for reimbursement
for Stolen Funds Reimbursement investment, or credit accounts due to identity theft

s 3 > No sub-limits to worry about

A member will receive reimbursement, up to $50K for
@ Up to $505000 covered losses due to cybercrimes, shareable across
Cyber Crime Coverage* their family.

T TN / > Financial accounts not linked for
monitoring may still be covered for
reimbursement
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Streamlined Member Dashboard

o
30

Integrated, intuitive, and

proprietary user experience on
web & mobile

Yok Kk ke 2.0.0.0.0.¢
4.7 stars 4.7 stars
69K reviews (i0S) 1.75M reviews (Android)

As of March 2023

Screens modified for demonstration purposes.
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Identity Theft Protection :
LifeLock Identity Alert™ System

— Benefit Plan
-Q " Overview

PRODUCT INCLUDES:

Financial protections
Lifestyle protection
Social protection

Protective lock &
freeze dashboard

Device Security
* Norton Device Security
* Online threat protection
» Password manager

» Child online safety tools
(Parental Controls)

Online Privacy

Secure VPN

Data broker monitoring and
removal assistance
(Privacy Monitor)

Solicitation reduction, ad
blocker
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Service & Support

* Restoration &
remediation services

« Dedicated phone line and
email support

» $3 Million Protection Package

All Product Features, Plus:

Benefit Plans are 60% less than the retail equivalent.

Benefit Premier Plus

$12.49 Employee Only
$21.98 Employee + Dependents

3 Bureau Credit Monitoring

3 Bureau Report + Score

Monthly Credit Score Tracking

Norton Device Protection (10

EE/Unlimited FM)

Bank Account Takeover Alerts

New Checking & Saving Application

Home Title Monitoring
Cyber Crime Coverage*
Norton AntiTrack

Private Email
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Tips To Stay Safe While Online

» Install Norton on devices that are not protected. When away from your
computer, lock it.

* Update passwords frequently; Best Practices- Password Manager

«  Secure your home router with a strong password (not default credentials).
* Hover over link to see where if it is safe; don'’t click unknown links

» Use two- factor when possible

« Be aware of online requests for personal information

+ Slow down and be aware of emails & websites; don’t click unknown links
«  Watch for spelling and grammar mistakes in emails and on website

» Check on your children's online activities frequently; they are less aware of
scams and phishing

« Educate your elderly parents about possible threats

» Be aware of unwanted calls- even if Caller ID lists “Social Security”

» Turn off location on cell phone/ turn off Autofill
10
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